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'1850 North Central Avenue
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The Home Insurance Company e s -
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59 Maiden Lane 1% ,
New York, New York 10038 (e 6 JoedPC €
' Mepd o

Re: Dnited States v. Buffalo Color Corp. et al,, 0.8
District Court, Western District of New York, Civil No.
85-0950-C(SC} (Bern/Universal/Clinton Bender Superfund
Site, Buffalo, N.Y.}: . The Home Insurance Company
Policy Nos. H%@a:&»ﬂﬁ&'-;ﬁfﬁzé’w‘zfs@'-é{hugust 31, 1966 - August
31, 1869); ARG AT 83 (January 1, 1969 ~ March 31,
1972) ; BEC4..34 4% 8:;[March 31, 1972 ~ Mavch 31, 1973)

A
Dear Inguier:

We write to provide notice to you and/or your puccsssors
with regard to the above-referenced third-party action which has
been filed against Greyhound Lines, Ine. {"Greyhound Lines"), and

Viad Corp, formally known ae inhe Dial Corporation, the succesgor

corporation to Greyhound Lines. The third-party action is for
recovery of costs, contribution and declaratory relief with
respect to response costs allegedly incurred and to be incurred
by the third-party plaintiffs in connection with the release or
threatened release of hazardous substances at the Bérn Metal,
Universal Iron & Metal, and Clinton Street/Bender Avenue Sites
located in Buffalo, N.Y. A copy of the hmended Third-party
Compliant and the Second Amended Third-Party Complaint in the
above-referenced matter is enclosed for your review and file,

We have reviewed our records and determined that The Home
Ingurance Compawny o0ld The Greyhound Corporation, as primazy
policyholder, liability insurance policy Nos. HEC 9 55 74 16
{August 31, 1966 ~ August 31, 1969), HEC ¢ 30 47 83 {Janvary 1,
1969 -~ March 31, 1972), HEC 4 34 47 48 (March 31, 1972 - March
3L, 1973) providing excess/umbrella coverage for the above-
referenced action. o T
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The Home Insurance Company
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Our search for other policies continues, and we will advise
you if we determine that you andfor your predecesspre and
succeggors issued additional policies. We request that you
review your own records and notify us imwediately of any. other
policies thet may provide coverage for the above-referenced
action. . -

Because our lisbility exposure pertaining to this matter may
impact your level of coverage, we are providing this notice to
you,  ag well as to our other excesg/umbrella liability insurance

companies.

We hereby reguest an acknowledgement of the receipt of this
letter and the enclosures set forth above. Further, we regquest
that your company provide a confirmation of the availability of
excess/umbrella insurance coverage provided by your policies, up
to the full liability limits.

We look forward to your prompt confirmation of
excess/unbrella coverage. -

Very truly yours,

steven J! Twist
Agsistant General Counsel

Enclopures

CF-0061
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Viap Corp .

1650 North Central Avenuve 7, o
Phoenix, AZ 85077 /)
502-207-4000

Ay

b
C{ Septewmber 2,

The Home Insurance Company /%Lbnfahq??

59 Maiden Lane
New York, New York 10038

Re: Operating Industries, Inc. Superfund Site: The Home
Ingurance Company Policy Nos. HEC 9 55 74 16 (August
31, 1966 - August 33, 1969); HEC 9 30 47.83 .(January 1,
1962 - March 31, 1972); HEC 4 34 47 48 {March 31, 1972

~ March 31, 1973)

Dear Insurer:

We write to provide nétice? to you and/or your succesgors
with regard to.the above-$&ferehced environmental action which
Trangportation Leasing Company ("TLC"), as successor to Greyhound
Lines, Inc., hap been designated as a petentially responsible
party. 7TLC was also formally known as California Parlor Car
Tours. TLC's involvement results from allegedly sending
hazardous substances to the Operating Industries ("OII") in
Monterey Park. The United States Environmental Protection Agency
has designated OIT a Superfund Site., A copy of the.PRP letter is
encloged, :

We have reviewed our records and determined that The Home
- Insurance Company sold The Greyhound Corporation, as primary
policyholder, liability ineurance policy Nos. HEC 9 55 74 16
(August 31, 1966 - August 31, 1969), HEC 9 30 47 83 (January 1,
1969 - March 31, 1972}, HEC 4 34 49 48 {March 31, 1972 - March
31, 1973) providing excess/umbrella coverage for the above-
referenced action. : :

Our search for cothex policies contimues, .and we will advise
‘you if we determine that you and/ér your predecesaors and

1. Py letter dated April 16, 1997, we have previously provided
you notice on Policy No. HEC 9 55 74 16,

AZL-s345. . : ' o CF.-6062
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successors ‘issued additional policies.  We request that you
review your own records and notify us immediately Sf any other
policies that may provide coverage for the above-referenced

action.

_ Because our liability exposure pertaining to this matter ]
does or may impact your level of coverage, we are providing thie
notice to you, as well as to our other excess/umbrella liability

insurance companies. .

We hereby request an acknowledgement of the receipt of this
letter and the enclosure set forth above. Further, we request
that your company provide a confirmation of the availability of
excess/umbrella insurance coverage provided by your policies, up
to the Ffull lisbility limits. : -

We look- forward to your prompt confirmation of
excess/unbrells coverage. B ,

Very truly yours,

stefen J.9Twist ,
Asgigtant General Counsel ;

Enclosure-

- AZL-4345. ‘ . CF-0063



Viap Corp

. 4 re }ﬂz ¢ ':'\J 1859 North Central Avenue
per _____..:Z__..__._- . ﬁ"hoeni[ AZ 55077

. 602-207-4000

December 1, 1068

The Home Insurance Company
59 Maiden Lane
New York, New York 16038

Re:  United States v, Alrcraft Service International, Inc., et al., U.S. Dist. Ct.
for Arkansas (Jonesboro), szi Action No. J—C~98~362 and The
Hm Pol

Service International, Inc. ef al., .8, Dist. Ct. for Arkansas .
{Jonesboro), Civil Action No. J-C-88-363; and Administrative Order for
Remedial Action Regarding the South 8ih Street Landfill Superfund
Site, Docket No. CERCLA 6-01-99: The Home Insurance Company
Policy Nos. HEC @ 55 74 16 (August 31, 1966 - August 31, 1969);
HEC 9 30 47 83 (January 1, 1969 - March 31, 1972); HEC 4 34 47 48
{March 31, 1972 - March 31 1973); HEC 9 54 37 51 (July 21, 1964 -
July 21, 1967), HEC 9 54 37 85 (July 21, 1964 - July 21, 1967), and
HEC 9 55 98 60 (July 21, 1967 - July 21, 1970) :

4

Dear insurer:

Pursuant fo our letter fo you of November 25, 1998, we are forwarding a copy -
of the Administraive Order for Remedial Action, effectxve December 4 1998,
regarding the South 8th Street Superfund Site.

Very fruly yours,

“Judy North
" Paralegal

Endlosure

AZ{-5176.
CF-0059



VIA RETURN RECEIPT

Janvary 28, 1999

Steven J. Twist

Agzsistant General Counsel

VIAD Corp,

1850 North Central Avenue )

Phoenix, AZ : -

Re: REM’s Principal: The Home Insurance Company;
“Please be advised that Risk Enterprise Management
Limited (REM) kas been appointed to manage the business
of The Home Insurance Companies.”

Insured Greyhound Lines, Inc, (alleged)

Claim# 087-520515

Sites: Operating Indestries Superfund Site, Montery Park, CA;
Bern Metal, Buffalo, NY (U.S. v. Byffalo Color Corp);

- South 8" St. Superfund Site, West Memphis, AK (PRP

Letter, dated 9/9/92; Gurley et al. V. Agrico Chemical et al.;
VS, v. direraft Service International et al.; and, The
Arkansas Dept. Poll, Cont. & Ecol. V. Aircraft Service
International, Inc. et al.)

Policies: HEBC9557416, HECY304783, HEC434748

Dear Mr.Twist:

On behalf of The Home Insurance Company (“Home”), we hereby acknowlédge
receipt of your notice of claims made on behalf of The Greyhound Corporation
(“Greyhound”) and concerning environmental contamination af the above listed
* sites. We understand that Grey hound has also been nanred as a third-party
defendant in the above listed su:ts :

Please be advised that we will be feviewing your notice to determine whether
Home has a duty to deferid against any suif arising out-of the claim or o indemnify
for any foss that may result from it.

In order to expedite our review it }Will be appreciated if you would be kind enqugh
to provide us with photocopies of the policy(s) issued by Home that you wishus fo
consider in making our coverage determination, This will assist s identifying and

CF-00566
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fesolving any differences over the existence or terms of policies implicated by your
notice of potential claim. ; ;

We will also need additional factuai infdrmaﬁon to determine whether there is
coverage for this claim, Once we have had the opportunity to complete the policy
review process, we shall then be in a position fo advise you as specifically as.

possible what further information is nesded. In the interim, you may wish to

supplement your notice with any information concerning these matters currently in
your possession. This will assist vs in completing oar review af the eardiest
possible time. -

1
As part of our evaluation, REM requests that the insured describe completely all
dates and activities linking it to each site, including but not limited to information
relating to the type of contamination, the factual basis for alleging Hability against

‘Greyhound, copies of any environmental reports, studies or evaluations of site

conditions, the volume of waste at the site, and potential remedial measures,

Additionally, for each of the above sites, please explain the factual basis for your
statement that these claims do or “may impact [Home’s] level of coverage.”

We are also concerned with the timeliness of your notices, For instance, it appears
that Greyhowmd had knowledge of its potential Hability relating to the South. 8*
Street Landfill as early as 1992, ‘We request that you set forth with respect to each
site the date that Grcyhound first became aware of its potent:ai Liability.

Ploase be assured that we wﬁl pxomptly review whatcver is submitted. Aﬁer
examining the information and documents you provide, we may have additional
questions. So, it shall be appreciated if you would provide us with as much
information as possible initially.

Please be aware that this letter of acknowledgment is not an admission by Home
that it has a duty to defend against the claim you descnbed or to indemnify for any
loss thiat may resnlt from it. At this time, we are niot in a position to make either

.. determination and respectfolly must reserve all of Home's rights to contest hoth.
When we complete our policy teview and :nvestzganon, we will notify you :

- promptly of our coverage position.

CF-0057



In the interim, if you have not déhe so already, it is suggested that you give notice
of these potential claims to any other primary or excess carriers that have not;baen
contacted. Also, kindly advise meif there are any other developments. Please feel
free to contact me at the above address or at telephone number (212) 530-4223

‘Thank you very much for your cooperation.
Very truly yours, -

Brian F. Boardingham - .
Litigation Analyst

CF-0058
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; 1355 Mendola Helghts. Rd.,
Sulte 130

@ “ Mendota Helghts, MN 55120-1112

® . . &
‘ : . o S 651-855-3300
651-855-3350 {direct)
| 651-855-3301 (fax)
wwve.Janis. Séverson@remitd.com

September 24, 2001

Cerfified Mail-Return Receipt Reouested @
R

Mr. Steven J. Twist

VIAD Corporation

1850 North Central Avenue
Phoenix, AZ 85077

RE: REWS Principal:  The Home Insurance Companies {Hotpe)

" Claim Nuinber: 087-520515-209
Insured Name: Greyhound Corporation

Dear Mr, Twist:

Please be advised that Risk Enterprise Management Limited (REM) has b:éen appolnted to -
fanage the business of the Home Insurance Companies (Home), a run-off company under the
supervision of the New Hampshire Deparimenit of Insurance.

By lefter dated January 28, 1999, we acknowledged recelpt of claims arising out of alleged
environmental contamination at: o )

Operating Industries Superfund Site

Bern Metal
South 8" Streef Superfund Site

In bur acknowledgement letter, we requested that additional information about the claim be
provided. Please provide us with answers to the specific questions posed in thet letler, as well

~ as additional information concerming the present stafus of the claims. Be specific about costs

incuired fo date, as well as estimates of fulure sosts.

We have reviewed our files, as well as the informafion which has been provided. We are
unable to affim or deny liabillly for this claim at this time because we require additional
information necessary fo a coverage determination. We are Issuing this reservation of rights
letter in order to apprise you of our coverage analysis based on the limited information available

- to us, and provide you with the opportunity fo subimit additionat information. We may modify or

supplement our position as we acquire additional information, .

T
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Please note thet this reservation of rights letter is sofely designed to preserve Home's rights
under the policies. It is not intended to alier Greyhound's rights, so you need not take Issue
with the positions oullined in this letter in order fo preserve their rights. :

As a preliminary matter, Home policies afford insurance only fo those who were insureds under
eeach policy during the respective policy period. To the extent that coverage is sought In respeoct
of persons or entiies that were nof insureds during the respeciive policy periods, their clalm
may be barred. ‘

. We have verified the existence and terms 6ffthe following policies:

HEC 9557416 08/31/66-04/01/69
HEC 5304763 01/01/69-03/31/72
HEC 4344748 03131/72-0619/72

Each is an excess liabliity policy. The first twe contain the same basic policy form. The third is
different. This letter will address the policy language for both types of policies,

Subject to applicable cieduoﬁbies and limits as may be stafed in the Declarations, the basic
insuring agreement contained in the first two policies provides as follows:

The Company hereby agrees to indemnify the Insured agalnst,
excess loss as hereafler defined, subject fo the limitations,
condifions and other terms of this contract, which the Insured may
sustain by reason of the lizbility imposed upon the Insured by law
or assumed by the Insured undar confract or agreement: .

! {a) for damages, including damages for care and loss of sefvices,
- on account of bodily injury, intluding death at any fime resulfing
therforom, sustained by any person or persons;

{b) for damages because of lﬁju:y fo of destrustion of property,
including the loss of use thereef, '

caused by or growing out of each ocourrence and atising out of or.
dus wholly or in part fo the business operations of the insured, or
any act or omission of the Insured’s direclors, ofilcers,
stockholders, employees, agents, contractor or subcontraciors.

Subject fo applicable deductibles and limits as may be stated In ltem 2 of the Declarations and
. reduced by operation of Condition C, the basic msuring agreament in the third policy provides

as follows:

The Comparly hereby agrees, subject fo the imitations, terms and
conditions hereinafier mentioned fo mdemnify the Insured for aii

CF-0048
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sums which the Insured shail_be' obligated ‘t'o pay by reason of the
fiability

{a) imposed upon the ¥nsﬁrea by léw,
or

{b) assumed under contract or agreement by.the Named Insured
andfor any officer, director, stockhokder, partner or employes of
the Named Insured, while acling in his capacily as such, for
damages, direct or consequential and expenses, all as more
fully defined by the ierm “ultimate nef loss" on account of

)] Personal !njuries,' inciuding -death at any time resuiﬁng
therefrom,

(i)  Property Damage,

(i)  Adverlising Liability, caused by or arising out of each
occurrence happening anywhere in the world,

CThe terms “Ocourrence”, “Contact Period, Temtory and “Ulfimate Neat Loss™ are defined in the
first two policles as follows: -

the word “occurrence” as msed in this contract or i any
endorsement made a part of this contract shall be construed to
mean any one happening or series of happenings, arising out of
or due 1o one event or disaster.

This Contract applies only .o evenis ogouming during the
confinuation of this Confract, and. within the United States;of
Ametica, Mexico and the Dominion of Canada, ,

The term “Ullimate Net Loss” as used in this Confract shall be
deemed to mean the actual sum or sums paid or payable to any
persoh or persons as special, punitive or general damages, or any
.or all {as defermined by setllement or adjustment of clalim or
claims as herein provided, or by final judgment), plus expense
incurred by the Insured in providing such immediate medical or
surgical refief as iz imperative at the lime of the ocourrence
covered hereby. Fees and expenses (including taxed courl costs
and interest accruing after enfry of judgment) paid by the Insured,
or any company acting as his insurer, or both, in investigating,
defending and seffling occurrences, claims ‘and suits covered
hereby {but not ordinary overhead expenses or salaries or anhual
retalners paki by or incurred by the Insured in connection

CF-0049
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therewith) shall be pro-rated between the Insured and- the
Company In proportion to their respeclive inferests in the amount
of Ultimate Net Loss paid. ’ ¥

The terms "Personal Injuries,” "Property Damage,” "Ocourrence” and "Ultimate Net Loss" are

“defined in the third policy as follows: ‘ : :

The term "Personal injuries” wherever used hereln means bodily
injury, mental Injury, mental-anguish, shock, sickness, disease,
disability, false arrest, false imprisonment, wrongful eviction,
detention, maliclous prosscution, discrimination {except where it is
a vivlation of a statute or regulation prohibiting such) humiiiztion;

also libel, slander or defamation of characler or invasion of rights:

of privacy, except that which arses out of any Adverilsing
aclivities, '

The term "Property Damage" whetever used herein shall mean
loss of or direct damage fo or destruction of {engible properly
{other than properly owned by the Named Insured).

The term "Coourrence” wherever used hereilnr shall mean.an
accident or 8 happening or event or a confinuous or repeated
-exposure to conditions which unexpectedly and unintentionally
resulls In personal injury, property damage or adverlising lability
during the policy period.. All such exposure to substantially the
same general conditions existing at or emanating from one
premises location shall be deemed one ocourrence, '

The term "Ultimate Net Loss™ shall mean the fofal sum which the
insured, or any company as his insurer, or both, become
obligated {0 pay by reason-of personal injury, properly damage:or
advertising flabllity claims, .elther .ihrough adjudication .or
compromise, and shall also inglude hospital; medical and funeral
charges and alf sums pald as salarles, wages, compensation,
fees, charges and faw costs, premiums on aftachment or appeal
bonds, interest, expenses for doctors, lawyers, hurses and
investigators and other persons, and for fitigation, settiement,
gdjustment and investigation of claims and sults which are paid as
2 consequence of any oocurrence covered hereunder, excluding
only the salaries of the Insured's or of any undetlylng insurer's
permanent employees,

The information you forwarded does not reflect an allegafion of "personal injuries” or "property
damage” as defined in the third policy. Although there is an allegation of environmental
contamination, there is no allegation that falls within the definition of “personal injuries.”
Further, ‘there is no allegation of "ioss of or direct damage to or destruction of tangible

CF-0050
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property,” within the definition of "property damage.” To the extent that the slie was ownsd by
Greyhound Corporation, there Is an addiional reason why there is no “property damage.” The
definition of "property damage"” does not iriclude properfy "owned by the Named Insured.”

. Nor does the Instring agreement provide coverage for all "personal injury” or “properly
damage” losses. What the insuring agreerent covers is sums the insured becomes legally
obligated fo pay es "damages" because of “personal injuries” or "properly damage.”
Reimbursement paid to a government for its administrative, legal and remediafion expenses
ray not be "damages™ ‘'on account of "personal injuries™ or "properly damage” but rather
uncovered economic loss. Remediation costs and the costs of preventive measures may also
be economic loss rather than “damages.” Simitatly, the costs of complying with an injunction or
administrafive order may not be "damages” as used in the insuring agreement.

It is also a requirement that the "personal injuries” and “properly damage” resull from an
"occurrence.” This means, among other matiers, that there must be an accident or a
happening or event or a continuous of repeated exposure to conditions that "unexpectedly and
unintentionally” results in personaf injuries or properly damage. Also, insurance can only be
provided agalnst loss, damage ot liability resulting from confingent or unknown evenfs. Thus,
for example, fo the extent that any of the aliéged poliution or contamination was detecled prior
to {he inception of Home's policies, coverage may be bamed by the "known loss” doctrine.

Anather requirement arising from the definition of "ocourrence” is that the "personal injuries”

and “properly damage® must happen ‘“during the policy .period” Here, not only is

- "environmental confamination® in issue instead of "personal injuries” or "propérty damage,” the -
* information raceived thus far does not Indicate that the contamination happened during each of

the Home policy periods.

The third policy contains Endorsement. 16; enfiled Exclusion Contamination or Pollutions,
which stafes that: - ;

it Is agreed that such Insurance as Is afforded by this policy does
not apply fo Personal Injury or Properly Damage arising out of the
discharge, dispersal, release or escape of smoke, vapors, sool,
fumes, acids, alkalis, toxic chemicals, Hquids or gases, waste
malerials or other Ertants, contaminants or pollutents into of upon

~ land, the afmosphere o any water course or body of water; but
fhis exclusion does not apply i such discharge, dispersal, release
or escape is sudden and accidental. .

It is further agree that in no event shall coverage provided by this
policy for Contamination and® Pollution be broader than that
provided by the Underiying Insurances set forth in the Schedule 'of
Underlying Insurances.

This exclusion may eliminate potential coverage for these claims.

1
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. Punitive damages, fines and oivil penalties are not encompassed within the basic insuring
agreement and the definitions of “gocurrence,” “property damage,” “personal injuries” or
*ultimate net loss.” To fhe extent thal damages, fines and penalties are awarded for infentional
misconduot, i may alse public policy for Home fo indemnify for them. '

As previously noted, the poficies identified ‘above are all exoess liabilily policies, rather than
primary poficies. Condition H in the third policy is entitled “Assistance and Co-operafion” and
states in part as follows! :

The Company shall not be célled upon 1o assume charge of'the
seltlement or defense of ahy claim made or suit brought or
proceeding instituted against the Insured. h

Thus, Home can have nio obligafion to defend.

We also reserve the right fo assert that there may not have been compliance with one of more
of the conditions contained in the policy, whether or not quoted or seferred toin fhis lefter. This
reservation includes, but is not limited to, confesting compliance with Conditions 4, Q and G,
which are contained in the third policy.

Even where coverage is otherwise afforded under this policy, Home can have no duly fo
indemnify until the policy limits underlying, Home's excess policies are properly exhausted.
Condition J of each poficy is entitled "Loss Payable” and provides that: -

fijiability under this poficy with respect to any occurence shatll not
altach unless and until the Insured, or the Insured's undetlying
insurer, shall have paid the amount of the underlying limits on
account of such oocowrence. :

We request-thal-you-nofify. us-in Jheﬁﬁeni—ﬁihat- the-tequirement: set out-in Gondiion & is; or—- =~ 7

becomes, safisfied,

Please also see Condition Q of each potiéy‘which ie enfifled "Maintenance of Underiylng
Insurehce” and provides in part that: ) :

[t is & condition of this poficy that the policy or policies referred to
in the aftached "Schedule of Underlying Insurances” shall ‘be
maintained in full effect during the currency of this policy except
for any reduction of the aggregate limit or fimits condained therein
solely by payment of cleims In respect of acoidents and/or
occurrences occurring dusing the period of this policy.

. Condition G requires that:

felhenever the Insured has information from which the Insured
: may reasonably conclude that an occurence covered hersunder
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involves injuries or damages which, in the event that the Insured
should be held liable, is fikely to involve this policy, notice shall be
sent to the Company as sooh as practicable, provided, howéver,
that failure fo give notice of any occurrence which at the time ofits -
happening did nof appear fo involve this policy but which, at a
later date, would appear to give rise to claims hereunder, shall not
prejudice such claim. ’ o '

We reserve Home's right fo contest the timeliness of the nolice of claim.

To the extent that Greyhound or any oftier insured falled o disclose to Home in connection with

~ issuance of Home's policies any known existing or potential environmental fiabilifes, its clalms
may be bamed, The same is true to the exient that there were any ofher matetial failures io
disclose or any material misrepresentations of fact. We emphasize that we are not presently
asserting that there was a misrepresentation, rather, we are merely reserving Home's rights in
the event that-additional information Indicates that there was a misrepresentation.

This letter does not purporl fo quole all of the policy language that may be Imporiant in
defermining the existence or amount of any coverage. This reservation of righis lefler is based
on the incomplete information currently avallable. If you are aware of any other information that
right affect this analysis, we ask that you provide if. We will review'it prompﬂy.

Thank you for your assistance amd cooperation,

Very truly yours,

Janis Severson
Litigation Analyst
Environmental & Toxic Tort Unit

CF-0053
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1355 Mendo!a Helghts. Rd.
Sulte 130

* ) ’ Mendoia Helghts, MN 55120-1112

e« - A o Lo ,
651-855-3300

: 651-855-3350 (direct)

651-855-3301 (fax}

www.Janis Severson@remitd.com

* March 28, 2002

Mr. Sieven J. Twist

VIAD Corporation

1850 Noith Cenfral Avenue
Phoenix, AZ 85077

RE: REM'S Principal:  The Home Insurance Companies {Home)

Claim Number: G87-5205615-209
instred Name: Greyhound Corporation

Dear Mr, Twist:

Please be advised that Risk Ente:priée Managemaeni Limited (REM) has been appointed fo
rhanage the business of the Home Insurance Companies (Home), a run-off company undert the
supervision of the New Hampshire Department of insurance,

By letler dated January 28, 1999, we acknowledged recelpt of clafims arising out of afleged
- environmental contamination at:

Operating Industries Superfund Bite
Bern Metal
South 8" Street Superfund Site

In our ackhowledgement letier, we requested that additional information about the dlaim be
piovided, Please provide us with answers to the speoific questions posed in that letier, as well
as additional information conceming the present status of the claims. Be specific about vosts

incurred lo date, as well as estimates of future costs.

it does not appear that Home’s policles would be impacied, you need not respond fo the
questions posed in this lefler,

Thank you for your assistance and cooperation.

Very truly yours,

Janis, lSevérson
~ Litigation Analyst
Envfronmenta! & Toxic Tort Unit
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o | ro 1355 Mendota Heights, Rd,

€ , Suite 130
Mendota Helghts, MN 55120-1112
®
L o . A - 651-855-3300
651-855-3350 (direct)
651-855-3301 (fax}
July 8, 2002 .
. Steven J, Twist
VIAD Corporation
1850 North Central Avenue
Phoentx, AZ 85077

RE: REN'S Principal:  The Home Insurancé Companies {Home)

Claim Numben: 087-520515-209
insured Name: Greyhound Corpotation

Dear Mr. Twist:

Please be advised that Risk Enterprise Management Limited (REM) has been appointed to
manage the business of the Home Insurance Companies (Home), a run-off company under the
supervision of the New Hampshire Departrment of Insurance.,

By ielter dated Januaty 28, 1999, we acknowledged recelpt of claims arising out of slleged
envirormental contamination af .

Operating Industries Superfund Site ¥
Bern Metal A
South 8" Street Superfund Site o
Please advise me whether io keep this file open.

Thank you for vour assistance and cooperation.

Very truly yours,

s Fewecens

(aris Severson
igation Analyst
_ Environmental & Toxic Tort Unit
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